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Criteria for web site evaluations: basically, these criteria are all about the functioning of the web site.

1. Is the layout of the web site clear? Can you tell where to go for the different topics?

2. Do the links work?

3. Are you given feedback on where you are in the site?

4. Are the major topics all present?

a. Pick two specific pieces of information, for example Warrantee and Return Policy, and describe for each site how easy or hard it was to find these.

5. Are the products and prices clearly identified and described?

6. Was the order form clearly laid out – what to put where?

7. Did the order form work? (You must fill the order form out completely for this to be a fair trial.)

8. Did you get a confirmation web page?

9. Did you get a confirmation email?

