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	Syllabus, IST 3715
Computers, the Internet and Society


Computers, the Internet, and Society, IST 3715, for Fall 2006 is a course with seven course meetings and a Final Exam, along with substantial online work using the course web site for handouts, a computer Forum for class discussions, and email for submitting and returning assignments. The major assignments are two quizzes, two papers and a Final Exam.

Content and Overall Schedule.
I. Overview. Week 1

A. There is an initial class meeting to demonstrate the course web site and computer Forum and to go over the assignments and content of the course.

B. Computer information - files

1. Operating systems - Windows

2. Applications

a. word processing, presentations, spreadsheets and data bases

b. information becomes increasingly structured, can be used more flexibly

II. Computer operating systems and applications. Weeks 2 - 5

A. Operating systems

1. Common user operations

B. Major categories of applications

C. Harware and software trends

III. The Internet and its applications. Weeks 6 - 10

A. What the Internet is, and how it works

B. Internet applications

C. Trends

IV. Living with the Net. Weeks 11 - 14

A. What is driving change in this area.

B. List of social issues. Winners and losers.

C. Globalization.

D. What are the new rules?

There is a separate detailed Assignment Schedule below. This schedule is subject to changes during the semester. Changes will be announced on the course web site, and on the course computer Forum. It is your responsibility to keep up with any changes.

Instructor and Office Hours
The Instructor is David Bowen / Department of Interdisciplinary Studies / Science and Technology Division.

	Electronic:
	Email: d.r.bowen@wayne.edu

AIM Screen name: wsu web guy

	Telephone:
	(313) 577-1498 (WSU)
(248) 549-8518 (Evenings)
Cell phone: (248) 514-9458
(313) 390-2155 (Ford Motor Company)
All of the above phones have voice mail.

(313) 577-8585 (FAX at WSU)
(313) 577-9705 (ISP computer lab at 113 Rackham)

	Office:
	2311 A/AB Building
5700 Cass Avenue
Wayne State University
Detroit, Michigan     48202

	Home:
	4704 Elmhurst Avenue

Royal Oak, MI
48073

	Office Hours:
	Tuesdays 5 - 6 PM in 223 State Hall (classroom), other times by arrangement, Mondays in Computer Classroom at Oakland Center 5:00 PM to 6:00 PM

But call or email any time -- really!


Grading
The course grade will be calculated as follows:

	10%
	Forum postings. Rated on five-line minimum length and on substantive content. Minimum of 30 Forum postings during the semester

	10%
	Personal web page

	10%
	Attendance at class sessions, and informing Instructor of any attendance problems before they occur

	10%
	Essays A and B (each)

	10%
	Quizzes 1 and 2 (each)

	10%
	Email assignments

	20%
	Final exam


Grading Scale
	Letter
	Numerical
	Description

	A
	90-100
	Excellent

	B
	80-89
	Good

	C
	70-79
	Fair

	D
	60-69
	Poor but passing

	F
	0-59
	Failure

	Wx
	----
	Official withdrawal. See #2 below for explanation of “x” (P, F or N)

	I
	----
	Incomplete. Must be able to finish course without attending classes, must have completed a substantial part of the written assignments, must have agreement with Instructor for completion date. Changes to an F after one calendar year.


The "-" range for A, B, C or D is the lower three points, and gets averaged at the middle. For example, A- is 90 to 92 and gets averaged as 91. The "+" range is the top three points, and gets averaged at the middle. For example, B+ is 87 to 89 and gets averaged as 88. A grade of 100 is an A+. Note that the highest grade recognized by the University is A.

A note from the Registrar on grade changes effective Fall 2006:

“1. The X Grade (formerly used for failure to complete course requirements) is eliminated. Students who do not complete your course requirements, or do not withdraw appropriately (in timely ways), should receive a failing grade. 

”2. Students who request withdrawals beginning with the 5th week of the 
term will now receive one of these notations: 
-WP Withdrawal with a passing grade earned to date 
-WF Withdrawal with a failing grade earned to date 
-WN Withdrawal never attended, or no graded work to date 

”We expect that students will be able to make requests to withdraw on Pipeline, and that you will be able to approve the request on Pipeline, much as happens now with final grades.  More information on the new withdrawal procedure will be forthcoming. 

”3. Incompletes will revert to a failing grade after one calendar year for both Undergraduates and Graduate Students.  That means that work must be completed within one calendar year – there will be no extensions. 

”4. The failing grade for Undergraduates will now be F, rather than E. 

”5. Students will need to see an advisor to repeat the same course a third time. 

”6. Students who have repeated three different courses overall will need to see an advisor to repeat any fourth course.”

Online courses

Since Computers, the Internet, and Society meets every other week, it is not usually counted as an online class, and I have not promoted it that way. Because there is course work every other week to make up for the missed class time, however, students have told me that this course is in many ways like an online course. Namely, it is very easy to put the online work off, whether this is because your style in a course is to react to the Instructor and the class, or because a crisis comes up, or because for the in-between weeks there is nothing really on your schedule, so it is hard to keep time available when schedule demands arise. After teaching many online courses, and watching some students thrive and others fail, here is some advice:

· Schedule a specific time to do the online work for this course. If you want to retain flexibility, schedule primary and backup times.

· Be an active student, and seek out knowledge rather than waiting for something to interest you.

· Jump into the Forum. Form your own opinions on the course material. (Some people read beside the computer.) While reading, make notes about what you will post on. React to what other students say. At the start, some students say that they do not think they will like online discussions as much as the give and take in a classroom. But in fact, those who like online courses almost universally say that the best aspect is the online discussion. You can take time to formulate your postings, you can explain yourself, you can follow up, and you can even edit what you write!

· If you are stuck, held up or discouraged, ask for support earlier rather than later – asking for help right away is good. In an online course, you can have the impression that you are out there all alone, but this is far from the case. If you put off getting help with problems, your frustration level builds up, and you risk dropping out. Who can you ask for help? Primarily me, the Instructor, and I have given you all of my contract information, but some people also like to go online to the Forum, in the “Tech” topic.

· On the course web site there will be a “web hub,” with all of the links for taking this course. Download this to your desktop. This will help to keep the course in mind.

Web sites

There are two web sites for this course. Each site has a link to the other. 

	Name
	Purpose
	URL

	Course web site
	Has all handouts and similar content (does not change)
	http://www.is.wayne.edu/drbowen/inetf06

	Moodle
	Interactive site, for example posting to Forum or turning in homework
	http://techtools.culma.wayne.edu/moodle


Moodle is very good at letting you know what your grades are (for work that you turn in using Moodle) and how many postings you have made.

Course passwords
You will have several IDs and passwords for this course: 

1. Your UserID and password for your Internet Service Provider

2. Your UserID and password for Moodle

3. Your UserID and password for uploading files to your personal web site

It can a problem to keep all of these straight. Be aware that you can choose #2 and #3 to match #1, if you want. Ask me for details.

Also, as backup file ID, include the following lines at the beginning of each file (these do not count towards the length): 

1. Your full name

2. Course (IST 3715) and course name (Computers, the Internet, and Society)

3. Semester (Fall 2006)

4. Assignment (not just the code, write it out, e.g. "Essay A") and topic, for an essay

5. Word processor and version number (this is in case I have trouble reading it).
(In Windows, to find the name and version number of any program, including a word processor, open the program, click on its "Help" menu item, and then on the "About" item on the drop-down menu list.)

For example, for my Essay A I would include the following lines at the beginning of the file:

David R. Bowen
IST 3715, Computers, the Internet, and Society
Fall 2006
Essay A, Topic 3
Microsoft Word 2000

The essay title and text would start after this header.

Overview of Assignments 

· Essay A on an Internet Issue listed on the course web page of the same name. Five pages. Must refer to and make use of the course readings and online and in-class discussions.

· Essay B on a topic from either Release 2.1 or The Lexus and The Olive Tree. Five pages. Must refer to and make use of the course readings and online and in-class discussions.

· Personal web page. Can be produced with Netscape Composer, Microsoft Word, Microsoft FrontPage, or any other software. As with any web page, do not put anything in the page that you do not want to be public.

· Quiz 1 and Quiz 2. Written in class using MS Word and other applications once they are covered. Specific questions will be posted on the course web site. Not cumulative, aside from use of MS Word.

· Email. During the semester, send the following types of messages, writing which assignment it is in the message body:

· Email1: Direct, simple email to the Instructor (d.r.bowen@wayne.edu)

· Email2: Email to the Instructor, with an attached file

· Email3: Email to someone else with a cc to the Instructor

· Email4: Reply to another message with a cc to the Instructor

· Email5: Email to a list, which includes the Instructor

· Final Exam. Similar to Quiz 1 and Quiz 2, except cumulative.

· Forum postings. Aside from the course sessions, the course Forum is the place for public discussion about assignments, readings, questions and anything else relating to the course. You should make a minimum of twenty-six substantive Forum postings during the semester, including the first three by September 12 and three in the Main Forum by September 19. Substantive means:

· Minimum of five lines on the screen. (warning - my screen may be wider than yours, and guess whose screen counts)

· Relevant to course or to course assignments, including technical issues about Internet connection and use of software.

· Under an appropriate topic.

In addition to the Forum postings, make at least one Glossary entry and one FAQ entry (twenty-eight items in all).

· Attendance at class sessions.

· You should also check the course web site at least weekly.

Please note: being out of town is a valid reason for missing a class. It is not a valid reason for missing Forum postings, updating your personal web site, turning in a report or checking the course web site. All of these can be done using the Internet, and Internet access is widely available at public libraries, work sites and other public institutions. If you are out of town for work reasons, and your employer does not provide Internet access, then I expect you to find the local library or other site where you can carry out these class assignments.

Assignment Schedule
Texts (available at Barnes and Noble bookstore at Macomb University Center): 

· Steve Sagman, Microsoft Office 2000 for Windows, Peachpit Press, 1999.
Referred to as MO2 in the table below. References are to Chapter numbers.
NOTE: You are expected to be able to use the program features as you read them.

· Esther Dyson, Release 2.1, Broadway Books, New York NY. 1998.
Referred to as R21 in the table below. References are to Chapter numbers.

· Thomas L. Friedman, The Lexus and the Olive Tree, Farrar, Straus and Giroux, New York, NY, 1999. Referred to as LOT in the table below. References are to Chapter numbers.

	Week
	Tuesday
	Reading (to be completed by this date)
	Other assignment (to be completed and turned in by this date)

	1
	9/5
	First week of classes.
	First class meeting, one hour.

	2
	9/12
	MO2 1 and 2. Internet Issues. Syllabus and Using Moodle.
	Second class meeting. Three special messages due (“Introduce yourself” etc.)

	3
	9/19
	MO2 3 and 4. LOT 1 - 5.
	No class meeting. Three Main Forum postings due.

	4
	9/26
	MO2 5. LOT 6 - 10.
	Third class meeting.

	5
	10/3
	MO2 6 and 7. LOT 11 - 15.
	No class meeting.

	6
	10/10
	MO2 8. LOT 16 - 18.
	Fourth class meeting. Quiz 1 in class.

	7
	10/17
	MO2 10 and 11. R21 Preface, Intro, 1.
	No class meeting. 

	8
	10/24
	MO2 12 and 13. R21 2
	Fifth class meeting.

	9
	10/31
	MO2 14.R21 3
	No class meeting. Essay A due via Moodle. 

	10
	11/7
	MO2 29 and 30. R21 4
	Sixth class meeting. Quiz 2 in class. Personal web page due.

	11
	11/14
	MO2 31. R21 5.
	No class meeting.

	12
	11/21
	MO2 32. R21 6.
	No class meeting.

	13
	11/28 (scheduled as a Thursday)
	MO2 33. R21 7.
	No class meeting.

	14
	12/5
	MO2 34. R21 8 & 9.
	Seventh class meeting. Essay B due via Moodle.

	15
	12/12
	MO2 35. R21 10 & 11.
	No class meeting.

	16
	12/19
	 
	Eighth class meeting (for Final Exam only).


NOTE: I will allow you to redo assignments and turn in missing work during the course and even after the course is over, for one calendar year (end of Fall 2007 semester for this course). I expect to see this late work turned in as you complete it, not bunched up, and certainly not turned in all near the end of the year. Such work will not appear in your regular grade, but it will be taken into account in a Change of Grade, and it will eventually appear on your official transcript. I will not accept major assignments during the last month of this calendar year. If you are redoing an assignment, the original assignment with my comments and grades must be turned in along with the redone assignment.

The above is a liberal policy for late work and makeup assignments. The downside is that I am also allowed to be late in grading the makeup work, especially during the summer and at the beginning and end of each semester. If my workload for grading makeup is heavy, it can take a semester or more for me get around to your work. I will usually tell you or email you when I have graded your work and turned in a Change of Grade form. It often takes the University a month or more to record that change. If either of these delays puts the Change of Grade beyond one year, that is still OK, if I can make the statement that you got the work in by the one-year deadline. If you have a date by which you need a change of grade, you should let me know as far in advance as possible, but even so I may not meet that date.

Also, after the course is over, staying informed and on track shifts from being my responsibility to being yours. I will still be available for discussions, questions, reminding you about where the course web site is, and what your course passwords are, but it becomes your responsibility for locating and contacting me. If exams or quizzes need to be made up, if there is more than one person who needs this, one of that group must accept the responsibility for contacting the others and scheduling a date that is acceptable to all (including me, of course).

Computer Forum assignments 

· For IST 3715, during the semester make twenty-six contributions to the course Forum (postings or replies with a minimum of five lines). These contributions must be substantive, concerning the readings or other points from the Forum. For example, "Gee, I thought that was right on" is not substantive -- it does not make a contribution. As an alternative, you can agree with another comment, and then explain it further, extend or go beyond it, or apply it in a new way. To get everybody started, a separate requirement is for three contributions by September 19: 

· Introduce yourself: Introduce yourself to the class.

· How I am using computers and the Internet now.

· What I would like to learn about computers and the Internet.

In addition to the twenty-six total Forum postings, contribute one Glossary entry (a dictionary-type definition) to the course Glossary on Moodle, and one FAQ (Frequently Asked Question) to the course FAQ on Moodle.

NOTE 1: This does NOT mean that you have to log on to the computer Forum more than once a week. You can make multiple contributions during a single session.

NOTE 2: Postings made during class meeting times will not count towards the total of twenty-six.

NOTE 3: In order to keep the online conversation organized, postings that reply to a previous post, or continue the same line of conversation, must be made as replies to count towards the total of twenty-six. For posts that should be replies but are not, I will notify the poster, who may then choose to copy the original post to a reply, and delete the original, so that the post will count towards the total of twenty-six.

NOTE 4: Replies count just as much as new topics do.

NOTE 5: I will grade Posts, Glossary entries and FAQs. You will be able to see the grades, but only your own.

Essays
The AGS 3340 first essay assignment is to write a five-page double-spaced essay describing and discussing one of the issues on the "Social issues for Essays" web page for this course.

The essay should be written for a general reader, say a magazine reader or a newspaper reader. Specifically, the essay should not be written "to" the Instructor. A general reader will not be interested in whether or not the essay was written for a particular course, or to fill a particular assignment, so these aspects of the assignment should not be mentioned in the essay. You can assume that your reader is interested in your topic, and has a general background.

The essay should have the following parts, in this order: 

· Your name, the course number, the date and the name of the assignment

· A descriptive Title; that is, a title that describes the specific contents of the essay. "Essay A" is not descriptive in this sense, because it is general and does not describe the specific content 

· An Introduction that describes generally what the reader should expect in the essay; a road map for the essay.

· A Body that contains the information in the essay and addresses the specific points above. The Body should contain detail to support the general answers. References to readings can be made "in line", for example "as Howard Gardner states in Creating Minds,"

· A Conclusion that summarizes the main points of the essay as a whole.

· A Bibliography (not counted within the five pages). I do not particularly care about the specific form of the bibliographic listings. Each entry should include author name, title, date of publication and pages referenced, or equivalent information for a web page

Essays will be graded on the following basis: 

· Content. 40%. Content includes the ideas, arguments, concepts, and references to the readings and the computer Forum discussion.

· Form 40%. Form includes the presence of the parts Title, Introduction, Body, Conclusion and Bibliography, and the organization of the essay in a logical and progressive manner. The essay should flow well or naturally from one topic and part to the next. The essay should have a consistent voice (first person, second person, etc.) and tense (past, present, future) throughout.

· Mechanics 20%. This includes grammar, spelling, punctuation, and other mechanical aspects of writing.

Turning in assignments
Quizzes and parts of the Final will be turned in on a floppy diskette that I will provide. Essays will be turned in on Moodle.

Grade Appeals
The Department of Interdisciplinary Studies has a clear policy in the event that a student should disagree with the Instructor's course (semester) grade. This policy is on the Departmental web site at www.is.wayne.edu/Policies/Grade Appeal Process.htm , and is summarized here. The grounds for a grade appeal may be (1)  the application of non-academic criteria in the grading process, as listed in the University's non​discrimination and affirmative action statute: viz, race, color, sex, national origin, religion, age, sexual orientation, marital status, or handicap; (2) sexual harassment; or (3) the application of criteria not relevant to course requirements. The policy involves first talking informally with the Instructor about the grade to see if the dispute can be resolved informally. This should be done within thirty days of the official notification of grades. In the event that it cannot be resolved informally with the instructor, the student can file a formal appeal with the Department Chair (currently, Roz Schindler – roslyn.schindler@wayne.edu or 313-577-0832). The Chair will consult with to the Departmental Academic Standing Committee. The student will be notified in writing of the Chair’s decision, and may then appeal to the Dean of the College (www.clas.wayne.edu/dean.htm). At any time, the student may also or instead go to the University Ombudsperson (www.ombudsman.wayne.edu) or to the Provost of the University (www.wayne.edu/provost/).

Educational Accessibility
The Office of Educational Accessibility Services (EAS) coordinates reasonable accommodations for students with documented disabilities. The Office is located in Room 1600, Undergraduate Library (UGL), phone: 313-577-1851 (Voice)/577-3365(TTY). If you have or need accommodations, please contact me as soon as possible. For more information, contact me, or go to the EAS web site at http://www.eas.wayne.edu

Class Conduct

1. We are guests of the Geography Department in this classroom. Clean up after yourself. All trash in appropriate receptacles. All chairs returned to their original locations.

2. Cell phones and other electronics (with the possible exception of devices used to take notes) will not be used in class. If you need to take a call, leave the classroom. The exception is exams. During exams, you are to keep cell phones and similar devices on top of the desk, in plain sight. If you need to take a call, come to the front of the room so that I can monitor the conversation.

3. During class, you have the right to ask for repetition and/or clarification and/or specific examples of general cases, and to understand what is going on at the time. You do not have the right to bother your neighbors to ask them to repeat or clarify; this causes them to fall behind. If you are unsure or have a question, most likely others do also. What you should do is ask a question or give some other sign.

4. I will try to maintain an informal atmosphere to encourage your questions and comments.

Late/Missing Assignments:
With some exceptions, I will accept late assignments with no reduction in credit. You can rework Essays and similar assignments (with the exception of  failure for plagiarism) during the semester, for a better grade. However, late work has the following penalties:

1. I may not return late work in a timely manner. This may mean that you have a handicap on later assignments, due to not understanding my grades.

2. Because of #1, at the end of the semester, you may not know your standing going into the Final Exam.

3. Multiple assignments with plagiarism also turned in late, will have the effect of skipping the “warning” stage and going directly to the later stages (see Plagiarism section below).

4. Assignments that are more than two weeks late, or that are turned in after the last regular class, may not be graded in time for the regular grades, resulting in a temporary grade of I.

Dropping Classes:
Do not just stop attending this or any other WSU class. You will still owe tuition and will get a grade, such as F or W, that you do not want on your record. Always use a Drop form to drop a class. These forms are easily available through an Academic Counselor (call (313) 577-0832 for DIS Academic Counselors). If you have severe problems during the semester, ask the Instructor for an Incomplete (I) that you can make up afterwards, or consider a Medical Withdrawal from all classes.

Grading for Course withdrawals: 

Students who stop class participation, and do not officially withdraw from the course before the drop deadline, but do not request an I, and who have not completed approximately 50% of the course work may be given an F or a variety of W. In order to request an I, you must set a completion date in consultation with the Instructor, and an agreed makeup plan for all work including missed class time.

PLAGIARISM 
Putting this topic at the end does not imply that I think it is unimportant, but instead that I think it applies to everything in this course. In academic work, plagiarism is treated as a serious breaking of the rules, but it has harmful effects on your education beyond this. Plagiarism basically means passing off someone else's work as your own, and includes reusing your own work from the present course or from past courses. It does not matter whether this is done on purpose or by accident, by commission or omission, from one source or from many sources; it is still plagiarism, and it is still serious. The most obvious form of plagiarism is "copying" - using another author's words, without a hint that they are not yours. Changing one or two words in a sentence still results in plagiarism. On the other hand, using quotation marks and a reference to the source is OK, since you are not passing off the work as yours. Such references can even add to an impression that you have read the assignments!  References to opinions can also be used to strengthen your arguments, since a reference makes clear that someone else feels the same way that you do.

The Department of Interdisciplinary Studies has a formal Plagiarism Policy at http://www.is.wayne.edu/policies/plagiarism.htm, which describes plagiarism in detail, and describes consequences. If you have any doubt about what plagiarism is, make sure to ask the instructor. To be safe, make sure that you give credit to any authors you borrow from.

In this course, the first work that contains any plagiarism will be ignored, as if it were never turned in. In order to receive credit for the assignment, another topic must be chosen, and the work completely rewritten. Note that at the end of the course, there may not be enough time to redo the work, or even to notify you, before grades are due. Therefore, plagiarism near the end of the semester can have a particularly serious effect on your grade. The second case will count as an automatic failure for that assignment, and the third case will result in failure for the course. In accord with the DIS plagiarism policy, in all cases, including the first, a memo will be sent to the Department Chair describing the plagiarism, and the action I have taken. The student has the right to see the memo before I send it, to have a copy of the memo, to add a comment to the memo if desired. The student will be offered the opportunity to countersign the memo, but the memo will be sent with or without this counter-signature.

The main consequence of plagiarism, whether or not it is detected, is that you will not have the confidence that you can do the course work. The ability to step up in the outside world and say with confidence, "I can do that" is surely one of the primary benefits of a college-level course, and is the source of the other benefits. You may "get away" with plagiarism once or even more than once, but the main cost is that your college education, which is one of the best things you can do for yourself, will not have the benefits you were looking for.
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