
Agenda 7


Computers, the Internet, and Society

Agenda for Class 7
12/5/06

Modified to show additions in class (VI.A.5).

Course web site: http://www.is.wayne.edu/drbowen/inetf06

I. What you should be working on

A. Your own web page

B. Essay 2 due today via Moodle – Essay 1 if you have not done that

1. Essay 2: This essay should have the same length and form as Essay 1 (five pages with header, title, introduction, body and conclusion). For the topic, pick either The Lexus and the Olive Tree or Release 2.1, and choose any one or two of the topics from the Internet Issues handout (but not the topic you chose for Essay 1). Apply the book to the topic(s) of your choice. Be sure to tell me in the header at the beginning of your essay, which book and which topic(s) you are writing on.

C. Postings – 26 by the end of the semester. To get a count, (a) log in to Moodle, (b) Get an Activity Report (left column) and then click on “Forum Posts.”

1. Questions and replies about questions for the Final

2. Comments on readings, including computer readings

3. Responses to other postings

4. News or your own experiences (tie these in to the course)

D. Email assignments

E. Readings – finishing Release 2.1

F. (Grade_What-If.xls – an Excel spreadsheet on the course web site, to estimate your grade)

II. Current events:

A. Convergence, continued. A New York Times article titled “For DVDs, the Future is Gloomy” (11/29/06, Pg C1) describes new competing moves to sell Internet movie downloads by Wal-Mart and BitTorrent. BitTorrent is a very small company (35 employees) that uses a special protocol that divides large files into smaller pieces, each piece being sent by a different peer server (a computer which has previously downloaded the file), to quickly download large files without overloading servers or the Internet itself. Because of the speed and convenience, BitTorrent is now estimated as the source for 40% of all Internet traffic. BitTorrent will partner with “eight media companies, including 20th Century Fox, Paramount, and MTV Networks. Wal-Mart will use Hewlett-Packard technology. Its partners were not announced but there are reported agreements or near-agreements with all major studios. While DVDs are still expected to remain popular for years, “the latest steps show that studios and retailers have concluded that the future of home-video sales lies online.” Other recent online video distribution systems have involved Apple, Amazon, Google and AOL. While BitTorrent may become a large player over time, Wal-Mart, accounting for 37% of video sales will have the largest immediate impact. While Wal-Mart’s downloads will not be fully operational until next year, the store did announce that purchasers of the “Superman Returns” DVD would also be able to download the movie to a portable device for $1.97, to a PC for $2.97 or both for $3.97.

B. Convergence, continued: 

1. I think it was Google that recently announced a project with several major newspapers to put their job listings online. Job listings used to be a cash cow for newspapers, but recently listings have been moving online, and newspaper revenue from job listings has been declining. In return for putting their job listings online, the newspapers would get help from the online partner in setting up their web sites, which the news story said are commonly criticized as being clunk and hard to navigate.

2. Retail sales this Holiday season have been described as disappointing overall – only a few percent increase from last year. Online sales, while still less than retail, have been continuing their recent growth rates of 20% to 30% per year.

3. A story in the Business Section of the New York Times today said that advertising sales are expected to remain relatively flat for 2007, growing a few percent a year. However, according to the story, the online part of advertising sales is expected to continue its growth rate of 20% to 30% per year.

C. Web Browsers. An article in the New York Times (11/11/06) describes Browser speed tests by Mark Wilton-Jones, who concluded that the browser Opera is the fastest for Windows computers in most categories (http://www.howtocreate.co.uk/browserSpeed.html). An article in the 12/5/06 edition of PC Magazine, describing how hackers are increasingly attacking computers through web browsers cites data showing that Opera has many fewer security flaws than either Internet Explorer or Firefox. Opera is available for free downloads at www.opera.com . To test your own Internet connection speed, see the link in the Online Tools section of the course web site. There are many sites that will do this free for you, besides this one, but I thought this was the best-done site.

III. Access, Installment 2 (handout)

A. How databases affect our lives

1. Among the applications we have covered, a proficiency in databases has the best income potential

2. If you file a job application with a large corporation, your resume is scanned in to a database and the search is done on the database.

a. Plain straightforward layout

b. Use language common in that field

c. Applications from years ago can be found and used

3. Databases power the interactive parts of the Internet

4. Combining information from several databases can give a picture of you of interest to a marketer or a politician. If you don’t like this, don’t give out your Social Security Number needlessly

a. Example (handout)

IV. Previous stages in communications 

	Form
	Significance

	Speech
	Universal (even some animals can use rudimentary speech), except for cases of injury or mutation. Allowed complex and detailed meaning to be communicated. Afterwards, messages get distorted by the limitations of human memory.

	Writing
	Requires training or education and so when it first appeared was limited to relatively few people. Messages can persist accurately after the communicators have left. Beginning of history and formal education.

	Printing
	Writing available for everyone who can read. Books available at much lower costs. Many more people become authors. Primarily one-way communication.

	Radio, Movies and Television
	Generally, these do for speech and action what printing did for books; these become more widely available at lower cost. Primarily one-way communication.

	Current Internet
	Lowers cost of written communication even more than books, and is in addition (or can be) two-way. There is some cost in setting up a server, but that is decreasing, and in many cases is free. There is also some cost associated with the writing (a computer or similar device), but the cost of publishing is much less. Will destroy many publishing businesses that do not adapt and develop a viable business model.

	Multimedia Internet (future)
	Will do for radio, movies and television what the text-based Internet is doing to publishing.


V. How the Internet could give end users more control 

A. Universal exposure, low cost

B. BitTorrent example

C. Fan sites

VI. The economy, income distribution, and support for globalization (handout)

A. US income growth has shifted toward high-income for about 20 years. Over the past five years or so, incomes of the lowest 20% have not risen above inflation (“real dollars” have remained flat). Family income has risen, but only because more people in the family are working. Some factors that have been used to explain this:

1. Competition with lower-paid outsource workers abroad

2. Competition with lower-paid illegal immigrants (generally felt that there are not enough of these to produce such a large effect)

3. “Star power” factor of the Internet (Friedman)

4. Competition with domestic automation and computerization

5. Labor force with a shortage of new-economy skills

a. Education and training are more important if things are changing quickly, as they are in the US today. I feel, however, that we are still using old-fashioned techniques, and that we need to get better-faster-cheaper methods. (Not that I know what these are, but I think that computers and the Internet will have a role.)

VII. Artificial Intelligence 

A. Artificial Intelligence (AI): Activity which, if done by a human, would be considered intelligent

1. Turing test applies this

B. Examples:

1. Games (e.g. Chess)

2. Natural language

3. Robotics

4. Expert systems

5. Neural networks

C. Currently, mainly shows how intelligent humans are, because computers can’t do what we can

D. We compete with our own technology – we have to adopt the new technology to remain competitive. If computers do become intelligent, humans will have to compete with that.

VIII. Student Evaluation of Teaching 

IX. Q & A Review for Final
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