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To get to unchat (it is spelled with a lower case u – see “strong democracy” below), start a web browser (Netscape or Internet Explorer are the standards, or if you are into new things, Mozilla or FireFox) and go to http://techtools.culma.wayne.edu:9006 (that last bit stands for Port 9006), or use the unchat link from the course web site. While there are graphics, I have tried this over a modem at 28 KB, and it is pretty fast.

Be prepared for a lively session! There is a transcript of the chat available to the Moderator (including Whispers – see below). I may post the transcript on the course web site, as a “resource” (assignment) for those who missed the unchat.

1.
The creators of unchat have an intro showing a bunch of “me”s turning into a “we” to illustrate their goal of strong democracy. It’s not very long, but to skip it, click on the SKIP INTO link shown below.
NOTE: these guys don’t like their buttons to look like buttons, so just click anywhere near SKIP INTO.
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2.
Click on the NEXT link.
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3.
Fill in your login information and click on LOGIN (tapping the <Enter> key doesn’t work in unchat). Your Username is your first and last names with a space in between, capitalization optional, for example “david bowen” for me (without the quotes). Your Password is your AccessID, the same thing with two letters and four numbers that you use to get into Pipeline, for example “aa2012” for me (without the quotes).
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4.
To proceed, click on the link for the topic for this course.

5.
Click on the link for the appropriate unchat.

6.
Click on “LET’S UNCHAT” to open the separate chat window.
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7. A separate window will open up, and take a while loading the unchat “applet.” If this particular unchat is not running at the time, the window will abort. The unchat should be running at least an hour before each scheduled session (practice sessions and class session).


8. If the unchat is running, you actually get two windows. The one on top will be first one below, and shows the Rules. What these particular rules mean:

· I am the Moderator or gatekeeper.

· You have a quota of Shouts (bypass Moderator to speak to class directly) and Whispers (private messages to other individuals). Warning – in previous uses, when someone actually used Shouts frequently, the conversation became chaotic, and the class jumped on him! (They really did get very angry.) My suggestion is to use your Shouts only when if they are really needed (for example, if I am a bad moderator and never let any of your comments through).

When you have finished with this Rules window, close it by clicking
“CLOSE WINDOW”
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8.
This is the unchat Window. Names of class members are arranged in the left and right arcs around the central square. The central square is what the class as a whole sees – the chat itself. The gray window under your name is your private window, where you enter what you speak, shout, and/or whisper. Here, a question is being signaled.
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unchat definitions:

· Speak – normal communication with group, goes through Moderator.

· Shout – bypass Moderator and go straight to class

· Whisper – send a private message to one other user (there will a pop-up for you to select the recipient).

If you speak a message, the Moderator can:

· Feed it through to the class chat

· Bounce it back to you, either as a flat rejection or with a request for change (clarification, etc.)

· Put it in a holding pen (with a note to you) to feed through later, say when that topic comes up.

Moderator messages are listed below.

9.
Here is a possible response to the question, a request to make the question more specific.
NOTE All incoming messages are displayed on the class window. Messages enclosed in square brackets [ ] are private, only seen by you.
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10.
Here is the more specific question sent through to the class by the Moderator, and then responded to.
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11. When the unchat is over:

· Click on the “X” in the top right corner of the chat window to close it.

· Click on “LOG OUT” in the unchat window.
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· Close your browser, etc.

List of normal messages available to the Moderator if you Speak (go through Moderator). The Moderator can accept, bounce or hold a message.

· Message accepted (posted to unchat window – look for your message soon):

· No Comment

· Excellent point

· Good idea

· Interesting - please expand

· Does anyone want to respond to that?

· Does anyone disagree?

· Message “bounced” (returned to you)

· No Comment

· Too personal

· Stick to the topic

· Try rephrasing

· Not entirely clear - can you expand on this?

· Watch your language

· Message “held” (saved for later posting to unchat window – be patient)

· No Comment

· Not relevant right now. I'm holding this.

· Interesting point. I'm holding it for later

· We're not ready for this yet. I'll post it later.


Page 1 of 6

Page 6 of 6

